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.MEMORANDUM FOR: ; Deputy Chief, TSD 
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"&vRimJECT-: ' Human Interaction and Assessment Laboratory 


ATTENTION: 

"^ SUBJECT-: ' Human Interaction and Assessment Laboratory 

, .. . 

i i compliment TSD on the excellence of the Human 
Interaction 3 Assessment Laboratory. I appreciate very 
4 ; tf v, 'much the opportunity I had to attend the course from 

4 February 1973, and consider it onyyhe 
.most valuable training experiences I have had 

Mk 2 The Laboratory makes clear the power of and 
iSttcritical need for, trust in human f^t^ust 

%Kf?^U™firle^!or«tr^fr;i^SLl;?p: VC %e 0 o??cn 

l^a* l brand^o£ t cynical S&VSTtJ 

| ; re lying on some latent negative control as a means of 
leeping the agent in line. 
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f/® ! ’ 4 Organizationally, the Laboratory is a valuable 

ll%XDerien£e bebause it gives the participants an opportunit. 
Uto see how they interact with ?roups and individuals. 
^Awareness of this interaction is useful ^assessing 
^Effectiveness in an organization and in offering g 

Wfaita how one might improve his ability to mtera 
'^|%ore productive way with co-workers. 
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SECRET 


t i 5 » In discussing the laboratory With my colleagues 
I have urged all of them to take the course. I belifve 
' Can . i ?"P rove the effectiveness of case 
5'-‘- d ®5 li ? g . Wlt ? a 8 en ts ; and the effectiveness of 

hi^co-workers 1 ^ ^ organization > in his relations with 
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